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ARBOR LANDING 
c/o CPVA Management, Inc. 

812 Moorefield Park Drive, Suite 102 – North Chesterfield, VA 23236 
home.cpvamanagement.com – (804)378-5000 

Date: 12.10.24 

To: Arbor Landing Homeowners 

Subject: 2025 Operating Budget 

On behalf of the staff at CPVA Management, we want to express our appreciation for your patience 
throughout the transition of the management company. 

Enclosed is the approved 2025 Budget for Arbor Landing. The monthly assessment will increase to 
$60.00 per month effective January 1, 2025. The members of the Board of Directors are also 
homeowners and work diligently to ensure services and amenities are maintained and funding is 
adequate to cover operating costs and fund the reserve account. 

Payments are due on the 1st day of each month and will incur a late fee if not received and posted by 
the late date. Coupon books will be mailed separately with your 2025 payment amount. 

Homeowners are encouraged to use the convenience of ACH Direct Debit through CPVA 
Management. This will ensure your payments are received on time. To enroll, please print and mail 
the Automatic Payment/ACH Debit form found at home.cpvamanagement.com and return with a 
voided check. For assistance, you may call Accounting at 804-378-5000 x219. 

 Homeowners who are currently enrolled in the ACH option through CPVA Management, Inc. do 
not need to take any action, as the monthly payment will adjust to any change in assessment 
amount automatically. 

 If you currently make payments through your bank, any change to the payment amount 
will require you to update the amount effective with the January payment. 

 If you pay via ClickPay, please verify your settings. 

 If you pay by check, please mail it with your coupon to P.O. Box 375, Emerson, NJ 07630, as we 
can no longer process payments in our office. 

Homeowners are encouraged to use the CPVA Management web portal at 
home.cpvamanagement.com. This website is a resource for your account balance, forms and 
governing documents. If you need login information or need to be added to our email communications, 
please contact the Community Administrator. 

To report a maintenance request or service issue, please submit a general request on the web 
portal or contact the Community Administrator. 

CPVA Management Team:  
Community Administrator: Jessica Crump - jcrump@cpvamanagement.com  
Community Manager: Melanie Culbreth - mculbreth@cpvamanagement.com 
Accounting: Dawn Desper – ddesper@cpvamanagement.com   
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ARBOR LANDING 
c/o CPVA Management, Inc. 

812 Moorefield Park Drive, Suite 102 – North Chesterfield, VA 23236 
home.cpvamanagement.com – (804)378-5000 

Date: 12.10.24 

To: Arbor Landing Homeowners 

Subject: 2025 Operating Budget 

On behalf of the staff at CPVA Management, we want to express our appreciation for your patience 
throughout the transition of the management company. 

Enclosed is the approved 2025 Budget for Arbor Landing. The monthly assessment will increase to 
$60.00 per month effective January 1, 2025. The members of the Board of Directors are also 
homeowners and work diligently to ensure services and amenities are maintained and funding is 
adequate to cover operating costs and fund the reserve account. 

Payments are due on the 1st day of each month and will incur a late fee if not received and posted by 
the late date. Coupon books will be mailed separately with your 2025 payment amount. 

Homeowners are encouraged to use the convenience of ACH Direct Debit through CPVA 
Management. This will ensure your payments are received on time. To enroll, please print and mail 
the Automatic Payment/ACH Debit form found at home.cpvamanagement.com and return with a 
voided check. For assistance, you may call Accounting at 804-378-5000 x219. 

 Homeowners who are currently enrolled in the ACH option through CPVA Management, Inc. do 
not need to take any action, as the monthly payment will adjust to any change in assessment 
amount automatically. 

 If you currently make payments through your bank, any change to the payment amount 
will require you to update the amount effective with the January payment. 

 If you pay via ClickPay, please verify your settings. 
 If you pay by check, please mail it with your coupon to P.O. Box 375, Emerson, NJ 07630, as we 

can no longer process payments in our office. 

Homeowners are encouraged to use the CPVA Management web portal at 
home.cpvamanagement.com. This website is a resource for your account balance, forms and 
governing documents. If you need login information or need to be added to our email communications, 
please contact the Community Administrator. 

To report a maintenance request or service issue, please submit a general request on the web 
portal or contact the Community Administrator. 

CPVA Management Team:  
Community Administrator: Jessica Crump - jcrump@cpvamanagement.com  
Community Manager: Melanie Culbreth - mculbreth@cpvamanagement.com 
Accounting: Dawn Desper – ddesper@cpvamanagement.com   
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